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Strategies and Considerations When 
Speaking to People with Obesity

Consider that 
people may 

have previously 
experienced weight 
bias from providers

Recognize that 
many people have 
tried to lose weight 

repeatedly
“This might not be 

the first time you’ve 
had conversation 
about weight loss”

Explore all causes 
of the person’s 

presenting 
problems

“How has your 
change in daily 
transportation 

affected you?” 

Provide continuous, 
non-judgmental 

feedback on 
progress

“It looks like 
your weight has 

changed x pounds 
since we spoke 

last”

Focus on health, 
rather than weight

“The effects of 
obesity on health 

can include...”

Recognize that obesity 
has many factors; 

many are outside of the 
person’s control

“How has your stress at 
work affected your daily 

routines?”

Discuss and identify 
achievable, sustainable 

goals for your patient
”What type of progress 
would you like to see in 
the next two months?”
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Words Matter:
Preferred Terms to Discuss Obesity

Always seek permission
”Would it be okay if we spoke about your weight?”1

Use Person-first language
“Person with obesity”2

Use motivating, least stigmatizing language
“Overweight” “Weight, BMI”3

Use evidence-based information
“Obesity can affect our health in several ways”4

Be empathetic, understanding & collaborative
”What’s been going on in your life since we met last?”5




